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CIRCULAR 
 
 

Subject: Redressal of Grievances related to COVID-19 Pandemic – Reg. 
 

 
 

1. It is hereby informed to all concerned that pursuant to Guidelines on Examinations and 
Academic Calendar for the Universities in view of COVID-19 Pandemic and Subsequent 
Lockdown”, the University Grants Commission, New Delhi has undertaken the 
following steps to monitor the queries, grievances, and other academic matters of 
students, teachers and institutions, arising due to COVID-19 Pandemic: 
 

i. A dedicated Help Line Number: 011-23236374 has been set up; 

ii. An email address: covid19help.ugc@gmail.com has been created; 

iii. Students can also lodge their grievances on the existing Online         
Students Grievance Redressal Portal of UGC at 
https://www.ugc.ac.in/grievance/student_reg.aspx and 

iv. A Task Force has been constituted at UGC to monitor concerns/grievances 
of students, teachers, and institutions, and redress them accordingly.  
 

2. All Deans and Heads are requested to bring the same to the knowledge of all students, 
researchers and faculty under their respective School and Department respectively. 
 

3. A copy of Public Notice No.F.1-1/2020(Secy) dated 10th May 2020 issued by UGC, New 
Delhi in this regard is attached at ANNEXURE – 1 for ready reference of all concerned.  

 

4. This is issued with the approval of the Competent Authority.  

  
 [DR PADMAKAR MISHRA] 

                                                                                                      OSD (Administration) 
Encl: As stated above 
 
 
 

Copy of the above forwarded to following for information and necessary action: 
 

1. The Joint Secretary (CU), MHRD, Department of Higher Education, New Delhi 
2. The Joint Secretary (CU), UGC, New Delhi 
3. Notice Board/University Website – for information of all concerned 
4. The OSD (Finance)/CoE/Campus Directors/Deans/DSW/Heads/Deputy Registrars/Proctor/Provost, MGCU 
5. Warden, Girl’s Hostel 
6. System Analyst – with the request to upload the same on University Website for information of all concerned.   
7. Public Relations Officer, MGCU 
8. PS to the Vice-Chancellor - for kind information of the Hon’ble Vice-Chancellor please. 
9. Guard File 

[DINESH HOODA] 
Section Officer 

 

 

  



ANNEXURE – 1 
 

 

  


