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Dear Sir/Madam 

Greetings of the Day! 

Department: Commerce 

In accordance with the Standard Operating Procedure (SoP) of the Ph.D programme. ie open 

Ph.D viva-voce of Ms. Priyanka Kumari, E/No. MGCU2020CMRCG095 will be held on 20" Day 
of May, 2025 at 03.00 P.M. in blended mode in the office of the Head, Department of Commerce. 

Mahatma Gandhi central University, Motihari, Bihar. Hence, you are being requested to join the opcn 
viva-voce physically or online. The details are as below: 

Name of the Research Scholar: Ms. Priyanka Kumari, E/No. MGCU2020CMRC6005 

Supervisor: Dr. Shivendra Singh 
Date: 20/05/2025 

Title of the thesis: A Comparative Study of Customer Relationship Management Practices in Public and Private 

Sector Banks in Bihar 

Time: 03.30 P.M. 

Copy to: 

DEPARTMENT OF COMMERCE 
Mahatma Gandhi Central University 

Motihari, Bihar - 845401 

Google Meet Link: https;//) he)opl co Ct) nhs 

1. PS to Hon'ble VC, MGCUB 
2. OSD (Administration), MGCUB 

NOTIFJCATION 

3. CoE, MGCUB 

5. A|l Deans and Heads, MGCUB 
6. Notice Board, DDU Parisor 

4. Dean, School of Commeree & Management Sciences 

16.05.25 

Dr. Subrata Roy 

Head, Dept. of Commerce 
Dopariment of Commerce 

PMMM School of Cormgzeos &Hanagemeht1srienas 
Ganchi Central Mahatma Gandhi CentralArSILVER: 

Pin Code :45 401 

7. Web Admin for uploading on the University's Website 

Bihar 
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