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SOCIAL WORK



COUNSELLING

❑ The term "counselling" is of American origin, coined by Rogers

❑ Counselling is indeed a ‘helping relationship’ .

❑ It changes are brought or suitable choices are made that otherwise are 

difficult to be handled by the person concerned. 

❑ It is to remember that both case work and counselling.

❑ It  seeks to help people to solve their psychosocial problems .

❑ It  resume back social functioning.







LISTENING

❑ Listening is a basic skill and technique of case work. 

❑ The purpose is to understand the speaker’s words and feelings .

mental concentration is pre-requisite.

❑ Listener has to pay attention to what is said, what is not said and what is 

suggested and is known as active listening. 

❑ Listening therefore is a consciously performed activity for the social worker.

❑ Maintain eye contact with the clients during conversations as it helps in 

directing physical and mental attention towards the client.  

❑ Use body language to show interest and understanding. It will include nodding

the head and turning the body to face the person speaking.

❑ Listen to how things are said by paying attention to a speakers body language

and tone of voice



ACTIVE  LISTENING





RECORDING

❑ Recording is highly important technique in social work. 

❑ The  case worker has to know many clients intimately it 

is essential that interviews and details should be recorded 

for all clients with their individual differences. 

❑ Records identify the areas of strength and weakness .

❑ Recording can be used as a therapeutic tool.

❑ It helps to client for treatment.

❑ The records are written in many forms.





HOME VISIT

➢The home visitor must be a patient listener

➢ The home visitor must be sensitive to verbal and

non-verbal communication from the family about its

desires and goals.

➢ The home visitor must be able to assess difficulties

being encountered by the family.



HOME VISIT



Observation

❑ Observation is a skill of noticing features about 

people, things or situation

❑ Observation helps in understanding the  

relationship of the client.

❑ It is a skill of identifying Facial expression, posture, 

gestures etc  

❑ It  helps to understand of expression and feelings.

❑ The message of information is mostly about 

feelings.



Observation



Interview

❑The interview is the most frequently used social work.

❑It is the structured interaction between a worker and 

client.

❑It is the main medium of help without which the 

social casework process will never be possible.

❑ Interviewing is one of the important casework 

technique.





Good Qualities of the Casework Interviewer

❑ Self-understanding 

❑ Self-control

❑ Understanding of social work values and ethics

❑ Professional social work knowledge 

❑ Empathy

❑ Respect

❑ Authenticity



Some Others Techniques

❑ Reassurance

❑ Support

❑ Suggestion

❑ Guidance and direction

❑ Clarification

❑ Interpretation 
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